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ORDINANCE NO. 2009-12

AN ORDINANCE ADOPTED BY THE CITY COUNCIL OF THE CITY OF

GREENACRES, FLORIDA, AMENDING CHAPTER 4 OF THE

GREENACRES CITY CODE ENTITLED “BUILDINGS AND BUILDING

REGULATIONS” BY ASSIGNING EXISTING SECTIONS 4-1 THROUGH 4-8

TO ANEW ARTICLE | ENTITLED “GENERAL BUILDING AND PROPERTY

CODES”; CREATING A NEW ARTICLE Il ENTITLED “BURGLAR ALARM

SYSTEMS” ESTABLISHING STANDARDS TO REGULATE BURGLAR

ALARM SYSTEMS; ESTABLISHING DUTIES OF ALARM USERS,

ESTABLISHING DUTIES OF ALARM INSTALLATION AND MONITORING

COMPANIES; ESTABLISHING THE LIMIT OF EXCESSIVE FALSE ALARM

SIGNALS AND FINES FOR EXCESSIVE FALSE ALARMS; PROVIDING

FOR REPEAL 'OF CONFLICTING ORDINANCES; PROVIDING FOR

SEVERABILITY; PROVIDING FOR INCLUSION IN CODE; AND

PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the City of Greenacres is concerned about the amount of time spent
by Public Safety personnel responding to false alarms; and

}WHEREAS, the City of Greenacres wishes to provide a safe environment for
both residential and commercial property owneré; and

WHEREAS, the City of Greenacres wants to utilize Public Safety personnel
efficiently and effectively to ensure that all of its residents are équally afforded a safe
environment in which to live; and

WHEREAS, the City of Greenacres finds that adopting regulations regarding
false burglar alarm calls will promote a more efficient use of its resources dedicated to
the health, safety, and welfare of the community;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF
GREENACRES, FLORIDA, AS FOLLOWS:

Section 1. Chapter 4 of the Greenacres City Code entitled “Buildings and
Building Regulations” is hereby amended by as,sig'ning existing Sections of 4-1 through

4-8 to a new Article | entitled “General Building and Property Codes”; and reserving

Sections 4-9 through 4-19.
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Section 2; Chapter 4 of thé Greenacres City Code entitled “Buildings and
Building Regulations” is hereby amended by creating a new Article -1l entitled
“Burglar Alarm Systems” which shall read as follows:

ARTICLE Hl
BURGLAR ALARM SYSTEMS

Sec. 4-20. Purpose

The purpose of this article is to establish standards to regulate alarm systems by alarm
users that require police response or investigation, and to encourage alarm users and
alarm companies to properly use and maintain alarm systems to improve reliability of
those systems and reduce or eliminate false alarms.

Sec. 4-21. Definitions

The following words, terms and phrases, when used in this article, shall have the
meanings ascribed to them in this section, except where the context clearly indicates a
different meaning: ‘

Alarm administrator shall mean a person or persons designated by the public safety
director to administer, control-and review false alarm reduction efforts and administer
the provisions of this ordinance.

Alarm dispatch request shall mean a notification to a law enforcement agency that’
an alarm, either manual or automatic has been activated at a particular alarm site.

Alarm installation company shall mean a person in the business of selling, providing,
maintaining, servicing, repairing, altering, replacing, moving or installing an alarm
system in an alarm site. This definition shall also include individuals or firms that install
and service the alarm systems that will be used in their private or proprietary facilities.
This does not include persons doing installation or repair work where such work is
performed without compensation of any kind (i.e., “do-it-yourselfers”).

Alarm monitoring company shall mean a person in the business of providing
monitoring services that provides for receiving signals from an alarm site and relays an
alarm dispatch request to the city for the purpose of summoning law enforcement to the
alarm site."

Alarm site shall mean a single fixed premises or location served by an alarm system
or systems. Each unit, if served by a separate alarm system in a multi-unit building,
complex, or shopping center, shall be considered a separate alarm site.

Alarm system shall mean an assembly of equipment and devices arranged to signal
the presence of a hazard requiring urgent attention and to which police are expected to
respond, including local alarm systems. This definition does not include alarm systems
on motor vehicles. If, however, an alarm system on a motor vehicle is connected with
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an alarm system on premises (other than a proprietary system) the system is an alarm
system. This definition also does not include alarm systems that are used only to alarm
or signal persons located within the premises in which the alarm system is located of an
attempted unauthorized intrusion or hold-up attempt. If such a system, however,
employs an audible signal emitting sounds or a flashing light or beacon designed to
signal persons outside the premises, such a system shall be subject to the provisions of
this article. :

Alarm user shall mean any person, corporation, partnership, proprietorship,
governmental or educational entity or any other entity owning, leasing, or operating an
alarm system, or on whose premises an alarm system, as |dent|f|ed by this section, is
- maintained within the city.

Automatic voice dialer shall mean any device which, when activated, automatically
sends over a telephone line, radio, or other communication system, a prerecorded voice
message on a coded signal indicating the existence of the emergency situation that the
alarm system is designated to detect.

Calendar year shall mean a 12 month period beginning January 1, and ending
December 31 of the same year.

Central station shall mean an office to which remote alarm and supervisory svgnalmg
devices are connected where operators superwse the circuits.

City shall mean the city of greenacres or its agent.

Communication center shall mean the greenacres department of public safety
communications section (d/spatch)

Department shall mean the greenacres department of public safety or its agent.

False alarm shall mean an alarm dispatch request to a law enforcement agency,
when the responding law enfercement officer finds no evidence of a criminal offense or
attempted criminal offense after having completed a timely investigation of the alarm
site. False alarms include activation of an alarm system through mechanical failure,
malfunction, improper installation or the negllgence of-the owner or lessee of an alarm
system or of his employees or agents that result in dispatch of law enforcement agency
personnel. False alarms do not include alarms caused by hurricanes, tornadoes, fires;
telephone line trouble, water main breaks outside of the alarm site; and alarms covered
by F.S.S. §§ 401.44 and 806.101.

Holdup alarm system shall mean an alarm system, whether activated manually or
automatically, signaling a robbery or attempted robbery.

Law enforcement agency shall mean the city of greenacres department of public
safety. _

Local alarm system shall mean any alarm system which |s not monitored, that
annunmates an alarm only at the alarm site.
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Proprietary system shall mean an alarm system sounding and/or recording alarm
and supervisory signals at a control center located within the protected premises, the
control center being under the supervision of the proprietor of the protected premises. If
a proprietary system includes a signal line connected directly or by means of automatic
dialing device to a central station or answering service, the system is an alarm system.

Verify shall mean an attempt by the monitoring company to determine the valldlty of
an alarm signal prior to initiating an alarm dispatch request. :

Sec. 4-22. Duties of the alarm user

(@) An alarm user shall:

(b)

()

(1)

(2)

3)

Malntaln the alarm site and the alarm system in a manner that will
minimize or eliminate false alarms; and maintain .all components of his
alarm system in good working order at all times to ensure that the sensory
mechanism used in connection with such device is adjusted to suppress
false indications of holdups or intrusions so that the device shall not be
activated by impulses due to short flashes of light, wind, noises, vehicular
noise or other forces unrelated to genuine alarms.

Make every reasonable effort to have a responder to the alarm system's
location within 20 minutes when requested by the law enforcement agency
in order to:

a. Deactivate an alarm system;
b. Provide access to the alarm site; and/or

c. Provide alternative security for the alarm site.

Not activate an alarm system for any reason other than an occurrence of
an event that the alarm system was intended to report. Alarm.systems
shall not be tested or demonstrated without first notifying the central
station and the communication center. .

An alarm user shall adjust or cause the alarm system to be adjusted so that an
alarm signal audible on the exterior of an alarm site will sound for no longer
than ten (10) minutes after being activated.

‘An alarm user shall have a licensed alarm installation company inspect the

alarm system after four (4) false alarms in a one (1) year period. The alarm
installation company shall modify the alarm system to be more false alarm
resistant and provide additional user training as appropriate. Documentation of
the inspection, modification, and user training must be submitted by the alarm
user within-30 days of the date of the fourth alarm to avoid the assessment of a

fine.

(d) An alarm user shall not use automatic voice dialers.



(e)
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An alarm user shall maintain at each alarm site, a set. of written operating
instructions for each alarm system. :
This section applies to all individuals and firms, who have installed and/or
monitor their own alarm system.

Sec. 4-23. Duties of alarm Installation Company and monitoring company

(@)  An alarm installation company shall:

(b) -

(1)

(2)

)

(4)

Provide written and oral instructions to each of its alarm users in the
proper use and operation of their alarm systems. Such instructions will
specifically include all instructions necessary to turn the alarm system on
and off and to avoid false alarms. If the alarm system is to be serviced or

~ maintained . by another alarm business, the responsible person shall

furnish such other alarm business with a manual or other information
including a diagram of the. final installation necessary to enable it to
service or properly maintain such device.

Not program alarm systems so that they are capable of sending one plus
duress alarms. The alarm installation company shall remove the one plus
duress alarm feature from alarm systems whenever an alarm technician is
at the alarm site or otherwise accessing the panel for reprogramming
purposes. .

Not install a device to activate a hoIdup alarm, which is a single action,
non- recessed button.

Use only ANSI/SIA CP-01 listed alarm contrdl panels equipped with a
backup power supply on all new installations and panel replacements or
upgrades.

An alarm monitoring company shall:

(1)

(2)

)

(4)

Verify every alarm signal, except duress or holdup alarm activation, before
initiating an alarm dispatch request.

Ensure that all alarm users of alarm systems equipped with a duress,

“holdup or panic alarm are given adequate tra|n|ng as to the proper use of

the duress, holdup or panic alarm.

Communicate any available information (north, south, front, back, floor, etfc.)
about the location on all alarm signals related to the alarm dispatch
request.

Communicate nature of alarm (ie. burgla/y, robbery, panic, duress, silent,
audible, /nter/or or perimeter); ‘



()

(d)

(e)
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(6) After an alarm dispatch request, promptly advise the law enfbrcement
agency if the monitoring company knows that the alarm user or the
responder is on the way to the alarm site.

(6) Attempt to contacf the alarm user or responder within 24 hours via mail,
fax, telephone or other electronic means when an alarm dispatch request
is made; and

(7) Maintain for a period of at least one (1) year from the date of the alarm

' dispatch request, records relating to alarm dispatch requests. Records
must include the name, address and telephone number of the alarm user,
the alarm system zone(s) activated, the time of alarm dlspatch request
and evidence of an attempt to Verlfy The alarm administrator may
request copies of such records for individually named alarm users. If the
request is made within sixty (60) days of an alarm dispatch request, the
monitoring company shall furnish requested records within three (3)
business days of receiving the request. If the records are requested
between sixty (60) days to one (1) year after an alarm dispatch request,
the monitoring company shall furnish the requested records within thirty
(30) days of receiving the request.

Each alarm installing company and alarm monitoring company must desighate
one individual for the company who will manage alarm related issues and act
as the point of contact for the alarm administrator. The appointed individual

‘must be knowledgeable of the general provisions of this article, as well as have

the knowledge and authority to deal with false alarm issues and respond to
requests from the alarm administrator.

An alarm installation or monitoring company shall not use automatic voice
dialers.

An alarm installation company and/or monitoring company shall provide the
alarm administrator with a customer list in a format acceptable to the alarm
administrator, upon request, to assist the alarm administrator with creating the
law enforcement’s tracking data. The information will be held in confidence by
the city pursuant to F.S.5.119.071(3).

Sec. 4-24. False alarms; fines

(@)

(b)

Whenever an alarm is activated in the city and the department responds, an
officer on the scene of the activated alarm system shall inspect the area
protected by the system and shall determine whether the activated alarm was
an emergency as indicated by the alarm system or whether the activated alarm
was a false alarm.

If the officer at the scene of the activated alarm system determines the alarm to
be false, the officer shall make a report of the false alarm. A notification of the
false alarm shall be provided to the alarm user at the alarm site.



(c)

(d)

(e)

(f)

@)

(h)

(i)

@)

(k)
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The activation of false alarms from an alarm site within a calendar year shall be
fined and billed according to a fee schedule that shall be set by resolution of the

- City council.

If cancellation of an alarm dispatch request by a monitoring company occurs
prior to law enforcement arriving at the scene, no false alarm will be assessed.

The alarm installation company shall be assessed a fine if the officer
responding to the false alarm determines that an on-site employee of the alarm
installation company directly caused the false alarm. In this situation, the false
alarm will not be counted against the alarm user. - -

The alarm monitoring company shall be assessed a fine for each failure to
verify alarm system signals as specified in section 4-23.

The alarm installation company shall be assessed a fine if the alarm
administrator determines that an alarm installation company employee
knowingly made a false statement concerning the inspection of an alarm site or
the performance of an alarm system.

The alarm administrator will keep a record of the number and frequency of such
false alarms and shall notify the respective alarm users of such amounts owed
to the city and shall make demand therefore, pursuant to the provisions of this
article. Once notified by the alarm administrator, the user, alarm installation, or
monitoring company will have 30 days within which to pay any such fines after
which the same shall be delinquent. The fines collected shall be used to offset
the costs incurred in responding to false alarms.

Failure to make payrhen’t within 30 days from the date of a bill for a fine shall
result in an imposition of a 10% penalty. Failure to pay the fine and penalty
within 10 days of the date of the amended bill will result in the doubling of the
penalty. ' :

The alarm user, installation or monitoring company may appeal a fine by filing a
written notice of appeal to the director of public safety within 20 days from the
date of the fine notice. The director of public safety will render a decision in
writing to the alarm user within 14 days. The decision of the director of public
safety shall be final. If the director of public safety upholds the fine, the fine
must be paid within 10 days from the date of the notice of the appeal decision,
to avoid the imposition of 10% penalty. Failure to pay the fine and penaity

. within 10 days of the date of the amended bill will result in the doubling of the

penalty.

The city may proceed by procuring a legitimate collection agency or filing a suit
in a court of competent jurisdiction to collect such charges incurred hereunder
from an alarm user violation here or after demand for payment thereof has
been made by the department and the amount due remains unpaid in whole or
in part.
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Sec. 4-25. Confidentiality
In the interest of public safety, all information contained in and gathered in conjunction
with the burglar alarm article, requests for appeals, and any other alarm records shall be
held in confidence by all employees and/or representatives of the city in accordance
with F.S.S. §§ 119.071(3).
~ Sec. 4-26. Government immunity
This article is not intended to, nor will it, create a contract, duty or obligation, either
expressed or implied, of response. any and all liability- and consequential damage
resulting from the failure to respond to a notification is hereby disclaimed and
governmental immunity as provided by law is retained. alarm users should be cognizant
that the department response may be influenced by factors such as the availability of
police units, priority of calls, weather conditions, traffic conditions, emergency
conditions, staffing levels, and prior response history.

Section 3. Repeal of Conflicting Ordinances

All ordinances or parts thereof or parts of the Code co'nﬂicting.or ihconéiétent with
the provisions of this ordinance are hereby repealed.

- Section 4. Severability

If any section, part of a section, paragraph, sentence, clause, phrase or word of
“this Ordinance is for any reason held or declared to be unconstitutional, inoperative or
void, such holdings of invalidity shall not affect the remaining portion of this Ordinance
and it shall be construed to have been the legislative intent to pass the Ordinance
~without such unconstitutional, invalid or inoperative part therein, and the remainder of
this Ordinance after the exclusion of such part or parts shall be deemed to be held valid
as if such part or parts had not been included therein, or if this Ordinance or any of the
provisions thereof shall be held inapplicable to any person, group of persons, property,

kind of property, circumstances, or set of circumstances, such holdings shall not affect

the applicability thereof to any other person, property or circumstances.
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Section 5. Inclusion in Code

It is the intention of the City Council, entered as hereby ordained, that‘ the
provisions of this Ordinance shali becorﬁe and be made a part of the Code of Laws and
Ordihances of the City of Greenacres, Florida; that the Section(s) of this Ordinance may
be renumbered or re-lettered to accomplish such intention, and that the word
“ordinance” may be‘changed fo “Section”, “Article” or anéther word.

Section 6. Effective Date

The provisions of this Ordinance shall become effective January 1, 2010.



